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General Terms and Conditions of Autoservice Janosch (ASJ) Chauffeur- und 
Limousinenservice

§ 1 Contracting 
In the case of booking by telephone, fax or email, the contract comes into being when ASJ sends a confirmation by 
email to the customer. The contract becomes effective upon confirmation by the customer.

§ 2 Prices 
Our current pricelist applies, unless agreed otherwise with the customer in writing. The minimum hire time for booking 
a vehicle and chauffeur is four hours (excepting transfers).

§ 3 Payment
An invoice is made out at the end of the assignment and is payable by the customer within 10 days following receipt. 
ASJ is entitled to demand a down payment of 50% of the agreed price before performing the agreed services. If this 
down payment is not made before the service is performed, ASJ can refuse to fulfil the contract entirely. The customer 
has no claims whatsoever to damage compensation in such a case.

§ 4 Cancellations 
Either contract party has the right to withdraw from the contract. The customer must pay 50% of the agreed price if 
the customer declares his withdrawal from the contract 24 hours before the agreed time of the commencement of the 
service. A cancellation charge amounting to 75% of the agreed price is charged if withdrawal is declared less than 
24 hours in advance. The customer must pay the agreed price without deductions if the customer does not use the 
service without declaring his withdrawal.

§ 5 Liability 
Inasmuch as insurance cover exists within the framework of statutory liability insurance, then ASJ shall be liable to 
the customer for damages within the scope of these regulations applicable in such a case. Liability in the case of trips 
with the customer‘s own vehicles is limited to the liability of ASJ for damage to property and losses up to a maximum 
of EUR 500.00 per booking. This applies also for persons working for ASJ, such as vicarious agents and lawful 
representatives.

§ 6 Place of fulfilment and jurisdiction
Place of fulfilment is Dietzenbach. Place of jurisdiction is Offenbach.

§ 7 Severability 
If a provision of these terms and conditions of contract is wholly or partially invalid,  
this shall not impair the validity of the other provisions.

These terms and conditions are considered as acknowledged  
by virtue of order placement.
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